Our Privacy Policy
Prestige UK Group Limited will always store your personal details securely. We’ll use
your details to provide the service that you have requested and communicate with
you in the ways) that you have actively agreed to.
Your data will never be used for analysis purposes, and only to help us provide the
best service possible and to contact you about a service we already provide. We will
never pass your details on to anyone else without your explicit consent.
You are free to change your mind at any time by changing your contact preferences
online (where applicable), or by emailing info@prestigedesignz.com

Contact details

Prestige UK Group Limited 20 Francis Street, Leicester, LE2 2BD
Tel: 0116 2160929
Email: info@prestigedesignz.com

What data we collect from you

We collect information you provide, like your name, address, telephone number (landline or
mobile) and email address when processing your enquiries, delivering services you have ordered
from us and providing business related transactional communications (e.g. Invoices) or service
and maintenance communications (e.g. Notices of service disruption).
We may also use Google Analytics cookies to collect information about how visitors use our site.
The cookies collect information in an anonymous form, so we don’t know who is using our site.
Data is collected from either our enquiry form, or via direct communication.

What data we collect from third parties
We collect no other data from third party services.

How we use your data

•
•
•
•

We will use your telephone number and / or email address to contact you for transactional
communications (e.g. Quotes or Invoices).
We will use your telephone number and / or email address to provide support for services you
have already acquired from us, such as Website, Application, Hosting or Email support.
We may use your email address to send you direct marketing, but only if you have opted in to
receive emails about our services.
We do not store credit / debit card details on our systems.

Legal basis under the GDPR by which we process your
data

We will process personal data where this is necessary to provide support for services you have
already acquired from us, such as Website, Application, Hosting or Email support specifically
where
1. the data subject (you) has given consent to the processing of his or her personal data for one
or more specific purposes;

2. processing is necessary for the performance of a contract to which the data subject (you) is
party or in order to take steps at the request of the data subject prior to entering into a
contract;

Protection
We employ safeguards, such as formal Data Protection and Data Retention policies, to protect
your privacy.
To opt out of any of the above processing, please contact us.
You are under no legal requirement to provide your personal data and you are not required to
provide personal data to us. However, your failure to do so may affect our ability to provide the
services you request – for instance, letting you know about important support issues, such as
expected maintenance and downtime of services we provide.
We will not be liable for compensation if we are not able to contact you.

Data Subject Rights
•
•
•
•
•
•

Under the GDPR you, as the data subject, have the following rights:
You have the right to ask us for a copy of the data we hold about you.
You have the right to ask us to correct any data we hold about you.
You have the right to ask us to delete the data we hold about you.
You have the right to ask us to stop processing your data.
You have the right to ask us to provide you with your data in a common, machine readable
format.
• You have the right to restrict the processing of your data to specific purposes.
• You have the right to withdraw your consent at any time.
• You have the right to make a complaint to the Information Commissioner’s Office.
See https://ico.org.uk/concerns/.
We will not charge you for a copy of the data we hold about you and will respond to requests
within 30 days.
If any of the information we have is wrong, let us know and we’ll correct it.

Sharing your data
We will never sell your personal data to another organisation.
We may disclose your personal data if required by law or to enforce our legal right.
We may disclose your data to service providers who render services to us or you on our behalf
(all of which are contractually obligated to act only on our instructions and in accordance with
applicable laws, including GDPR), which includes our accountants.

How long we will hold your data
We will keep your information for as long as you are a service user or subscriber with Prestige
UK Group Limited. After you stop your contract with us, we will hold your personal data for a
maximum of 6 years before gaining further consent, unless instructed differently by you. This is
in compliance with HMRC for invoice and tax purposes (see https://www.gov.uk/self-employedrecords#6). We will review our criteria for determining our retention period regularly.

How we secure your data
We will collect, process and store your data safely and securely.
Our staff are trained in current Data Protection regulations and are required to abide by our Data
Protection Policy.

